WELCOME TO OUR SUMMER NEWSLETTER 2020

"Working together to promote wellbeing for all"

When We Are Closed
We will be closed all day on Monday 31st August for the Summer Bank Holiday
We will also be closed from 12pm on the following date for practice wide
staff training and development:
Tuesday 7th July
Where to go if you need medical help:
Always call 999 in an emergency - Chest pains and/or shortness of breath constitute an
emergency. Accident & Emergency Departments are located at Leeds General Infirmary, St
James’s Hospital, Pinderfields General Hospital & Pontefract General Infirmary.
NHS 111 is available for when it's not an emergency but you still need urgent medical advice.
This can be accessed by dialling 111 on your telephone or going online to 111.nhs.uk
For minor injuries you can go to St George's Urgent Treatment Centre
St Georges Road, Leeds, LS10 4UZ
Tel: 0113 3929800
Open 7 days a week from 8am to 11.00pm
Further information can be found on our practice website.
All information correct at the time of publication (1st July 2020).
Please see later pages for advice on how to keep up to date with practice news.

Advice for shielding patients
Current guidance is as follows: People who are shielding remain vulnerable and
should continue to take precautions. However, some rules have now been relaxed. You
can now leave your home to exercise but you must distance yourself from others by 2
metres at all times.
Later this month on the 6th July the guidelines will change again:
Vulnerable people will be able to meet with up to 6 people from other households.
If you live with other people, you no longer need to observe social distancing
guidelines in your home.
If you live alone, you may create a 'support bubble' with one other household. You
may interact with members of this household and visit as often as you like without
social distancing. Again, this should only be one other household.
The current shielding period is set to end on the 1st August but this is subject to change.
We recommend checking the GOV.uk page regularly to stay up to date.
Mental Health - Lockdown has had a big impact on people's mental health whether
they struggled with symptoms before or not. The isolation caused by shielding especially
may have induced feelings of anxiety and other mental health issues. If you need
support search ' Every Mind Matters' for advice specific to the pandemic. Many local
mental health resources are still providing support as well.
Check the 'Services in Leeds' page of our website to find out more.

What to expect when you visit us
The practice may have undergone a few changes since your last visit.
Strict social distancing guidelines are in place to protect both patients and
staff. We have signs and floor markers up across our practices to guide you.
Please follow these markers at all times. Examples can be seen below.
When interacting with our team, they will likely be wearing protective
equipment such as masks and gowns.
Keep an eye on our Facebook page and website for a walkthrough video
from Dr Gatenby which will explain exactly what you need to do when you
visit the practice.

Please always use the intercom system
seen above before entering the
practice. You will be able to contact
reception directly with this device, the
same as using a phone. Simply click
the silver button on the bottom right
corner.

You will see floor markers in practice
like the ones pictured above. Please
stand where guided if there is a queue
and keep your distance from reception
unless asked to move forward.

Social distancing applies to the seating areas also. We will do
everything we can to reduce the number of patients in waiting
areas at any given time. However, please help us keep everyone
safe by only sitting where you can see the green stickers
pictured above. The space in-between MUST be kept clear.

Staying up to date with Practice News
Any information on changes to our service will be available from
the following sources:

Facebook
@oultonmedicalcentre
We have a Facebook page which has helpful information and practice updates.
Following our social media is the fastest way to stay informed of ongoing changes
across our 3 surgeries.

Our Website
www.oultonmedicalcentre.co.uk
We upgraded our website in May to the format you can see below. We
wanted our webpage to be more user friendly and modern so our patients
feel comfortable using it. You will still find the same functionality as before,
such as:
News from the practice
Online Services
NHS advice on your health concerns
New patient registration information
And much more!

eConsult
eConsult was introduced at the beginning of May and it has proven incredibly useful,
especially while we are having to rely heavily on technology to provide our care. It is
an online service which allows you to contact us anytime, 24/7, so you don't have to
fit around our schedule. Messages are checked every working day by our team and
we endeavour to respond by the end of the following working day, if not sooner.
Ways to use eConsult:
Tell us about your health concerns by filling out a guided form. If you require an
appointment we will contact you as soon as possible with an appointment slot
Get NHS advice on minor ailments that can be treated from home
Send us an administrative request - Such as fit notes, hospital letters, test result
queries etc.

To get started, find our website at
www.oultonmedicalcentre.co.uk
Click on this banner
You will be redirected to our
dedicated page of the eConsult
service

Current Practice Guidelines
Please continue to maintain a 2 metre distance from others and follow signs at all
times when attending the surgery.
Patients MUST speak to a receptionist before entering the practice using the
intercom system on our main doors (See page 3).
Please arrive as close to your appointment time as possible to avoid unnecessary
waiting in the surgery.
A face covering MUST be worn whilst in the building unless you have a clinical reason
not to do so. You do not need to buy a medical face mask online, a suitable covering
can be made quickly and effectively at home. Search 'How to make a cloth face
covering' to find the GOV.uk guidance.
Thank you for your support.

Local News

The Rothwell Baby Bank will be up and running in the near future to support
struggling parents in our community.
They need donations to get started so if you have baby clothes which no longer fit
your little one, please consider donating to this great service.
Contact details can be found on the image above, either call or email to get more
information.

