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Our COVID Vaccination
Programme Continues
The team are still working hard every day to vaccinate
our community. It has been a joy to provide the vaccines
and despite the additional workload, we are all still
smiling! 😊

Website
www.oultonmedicalcentre.co.uk
Facebook
@DrFreemanandPartners
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Please see pages 3-5 for everything you currently need to
know about the vaccine and our efforts including:
Current work and plan moving forward
Your frequently asked questions answered

eConsult has been available to our patients for nearly 1 year. We
have found it incredibly useful during the pandemic to still provide
our usual healthcare in a more digitally focused way.
If you haven't used it already give it a try!
The service allows patients to send a direct, confidential message
to the Practice which will be received and actioned by the end of
the following working day. The forms are quick and easy to use so
you don't need to worry about phone queues anymore. Please
note, this is only for none urgent health concerns and queries. To
get started visit our website (details on page 1) and click the
eConsult banner.

Unpaid Carers
Are you an unpaid carer and haven't let us know yet?
By definition an unpaid carer is someone who, without payment, provides
help and support to a parent, partner, child, relative, friend or neighbour
who could not manage without their help.
This could be due to age, physical or mental health issues, substance
misuse or disability. Carers under this definition are entitled to a great
deal of support from the NHS and local charities as well as financial
support from the Government in some circumstances. We encourage our unpaid carers to reach out and let us
know so we can provide the appropriate care for your circumstances. You can visit Carers Leeds for fantastic
information and local support at - www.carersleeds.org.uk.
We're here to help you

Are your contact details up to date?
Please make sure to notify the Practice if you change address, telephone number or email address. It is
important that our records are accurate so that we can contact you if needed. Our team have been contacting
patients to try and arrange COVID-19 vaccinations, however, sadly many contact details are outdated and we
have been unable to get through to some of our patients. If you have not informed us of a change in your details
please call or email us now.
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The COVID-19 Vaccination
Thank you!
Over the past few months we have experienced an outpouring of kind words and support from this lovely
community. Administering the COVID-19 vaccination programme has been an ongoing challenge for our team
but your words of praise and encouragement help to keep us going.
Every week since January the team have been responsible for preparing and booking multiple vaccination clinics
across 3 different sites. We do not have any additional staff to help us except for our lovely community
volunteers who steward our clinics and keep everything running smoothly. Our administrative team have been
running reports, contacting patients and preparing paperwork for every clinic - some of which have had over 900
people booked in on one day! They have volunteered their time on evenings and weekends on top of their day
to day responsibilities to support the clinical team during our clinics. I'm sure those who have attended would
agree that they greeted you with a kind welcome and big smile (behind the mask!). Please continue to be patient
and kind when speaking to our team, there's a lot more going on behind the scenes than you may realise but we
are still here doing our best to offer you a great service.
Not forgetting our clinical team who have been working none stop to provide the same care as before while
participating in the vaccination clinics. Some of our GP's and nurses have worked 12 hour shifts at the weekend
on top of a full week in Practice to make sure that our community is protected. Thank you to every single person
involved in this mammoth task! 😊

Practice Statement
At the time of publishing (1st April 2021) we are offering vaccines to all patients over 50 years old as well as
those aged between 18-64 in the 'At-Risk' Group (See the GOV.uk website for more information).
We began to offer the 2nd vaccine to our patients in late March. Please refrain from calling us to request your
2nd vaccine as we can assure you that all patients will be offered theirs within the 12 week recommended time
frame. Usually between 11 and 12 weeks after your 1st dose. You will receive the same vaccine as you did for
your 1st dose and at the same site. However, some patients who had the Astra Zeneca vaccine at Oulton may be
offered an appointment at Swillington Health Practice.
Eligible patients may get a letter from the NHS national booking system inviting you to make an appointment at
a large scale centre or community pharmacy. These are being sent to people who live within 45 minutes of one
of the centres that have been opened, which might be in a different area to where you would normally receive
your healthcare. If you book an appointment with one of these centres, you do not need to inform us as your
vaccine will be recorded in your clinical record once administered. If you do not wish to receive a vaccine, please
inform us so we can code this on your records, meaning that you will not receive reminder messages.
All other relevant information about your vaccine can be found in the following two pages.
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FAQ's
When will the 2nd dose of the vaccine be offered?
The 2nd doses will be given around 11 weeks following the 1st dose. All patients who have had their
1st dose with us will be contacted directly to offer an appointment as before. Please refrain from
calling the practice to request your 2nd dose and be assured that you will be offered it within the
recommended 12-week time frame. The number of vaccines allocated to us are based on the amount
of 1st doses given.
Will 2nd Pfizer vaccines be given at Gibson Lane Practice in Kippax?
Yes, these vaccines are unable to be moved to different sites and therefore we will deliver these
vaccines at Gibson Lane Practice in Kippax. If you had your 1st Pfizer vaccine in Kippax, this is where
your 2nd dose will be administered. Thank you to those who have travelled the added distance for
their vaccine. As before, the Astra Zeneca vaccine can be administered at Oulton Medical Centre or
Swillington Health Practice so if you had this vaccine for your 1st dose, you will be offered your next
appointment at one of these sites. Current recommendation is that the 1st and 2nd dose vaccinations
should be the same type.
How do I know if I fall into the ‘At Risk’ group mentioned in group 6?
Our administrative team have been working hard, running reports and contacting all patients who are
classed as at ‘At Risk’ in group 6. All patients who have come up in our group 6 reports have been
contacted via text message.
There are exceptions though. Those who only have a home phone number are on a list to be called
which our team are working through as quickly as possible. In addition, if your contact information is
not up-to-date, we may not have been able to contact you. If you have a condition on the ‘At Risk’ list
but are unsure, please do call us and query it with the team so we can give you a definitive answer.
See the GOV.uk webpage for the list of conditions.
I am nervous about reports of blood clots caused by the Astra Zeneca Vaccine, is this accurate
and am I at risk?
We understand that reports of the Astra Zeneca vaccine causing blood clots are distressing to many of
our patients. At present we will still be offering this vaccine based on the guidance below. We are still
encouraging all eligible patients to book their appointment and get their first dose when it is available
to them.
Dr Phil Bryan, MHRA (Medicines Healthcare products Regulatory Agency) Vaccines Safety Lead has
said:
We are closely reviewing reports but the evidence available does not suggest the vaccine is the
cause.
Blood clots can occur naturally and are not uncommon. More than 11 million doses of the COVID19 Vaccine AstraZeneca have now been administered across the UK, and the number of blood
clots reported after having the vaccine is not greater than the number that would have occurred
naturally in the vaccinated population.
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We are working closely with international counterparts in understanding the global safety experience of
COVID-19 vaccines and on the rapid sharing of safety data and reports.
People should still go and get their COVID-19 vaccine when asked to do so.
The MHRA encourages anyone to report any suspicion or concern they have beyond the known, mild side
effects on the Coronavirus Yellow Card website. Reporters do not need to be sure of a link between a vaccine
and a suspected side effect but are still encouraged to report.
I have Asthma, am I included in vaccine priority group 6?
Currently, only ‘severe’ Asthmatics are included. By definition, this refers to people on regular oral steroids or
who have been hospitalised due to their Asthma at some point. This will be coded on your medical record and
mean that you will appear on reports developed by NHS Digital. As previously mentioned, everyone who appears
on our reports has been contacted already. If you believe you fall under the definition of having ‘severe’ Asthma
based on the information above but have not been contacted yet, please call the practice and query this with a
member of the team.
I work full-time, will I be able to have my vaccine on an evening or weekend?
Now that we are vaccinating the younger cohorts, our team understands that patients may struggle to attend
appointments during weekdays. It depends on the week and type of vaccines we have available, but we are
trying to offer appointments that can suit everyone’s needs. This includes weekend clinics. Please let us know
your availability when we contact you and we will do everything we can to offer you a suitable appointment time.
If you do need to leave work for your appointment, please be assured that we have developed a very swift and
efficient service. Most patients who attend the surgery for the Astra Zeneca vaccine, have their consultation and
leave within 10 minutes. The Pfizer vaccine still requires patients to wait for 15 minutes after being administered
to ensure safety, therefore, these appointments take slightly longer.
In addition, if we are sadly unable to offer a time that suits your schedule, the larger national vaccine centres
may be able to help. You can check the NHS.uk website to see who is currently eligible as this may differ from us.
Friends and family have said they felt unwell after their vaccine, is this normal?
Side effects are normal, but everyone reacts differently. Some have said they feel perfectly well after the vaccine
and others feel slightly ill for a couple of days. Side effects should realistically only last a couple of days and
shouldn’t be too severe. If you do become severely ill, including difficulty breathing do not hesitate to contact
111 for advice or 999 in case of an emergency. If you experience anything other than the known common side
effects, these can be reported to the Coronavirus Yellow Card website.
Very common side effects include:
• Having a painful, heavy feeling and tenderness in the arm where you had your injection. This tends to be worst
around 1-2 days after the vaccine
• Feeling tired
• Headache
• General aches, or mild flu like symptoms
When you attend for your vaccine, our team will always be happy to answer any questions you may have.
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Oulton Medical Centre
Refurbishment
Our practice refurbishment is still well under way in Oulton. If you
missed it, since the beginning of February planned refurbishments
have been taking place at Oulton Medical Centre. We are still in phase
one, meaning new flooring in consultation rooms and redecorated
walls as well as new equipment and new sinks fitted in accordance
with current guidance. This will all help to ensure our surgery is fit for
purpose as a modern centre to provide primary healthcare.
The work has been planned to cause minimal disruption to the service
we offer. Due to COVID-19, the number of patients attending the
surgery is currently reduced so all clinics and appointments (except for
maternity appointments) are unaffected by the refurbishment.
Midwife appointments have been moved to one of our other two sites
temporarily. These patients have been informed.
In the next couple of months, we will be carrying out work in the
reception area and waiting area and will share further information
about this as soon as we are able to.

Mental Health
A new survey, commissioned by Public Health England (PHE) at the start
of the current Government restrictions, found that half of adults felt that
the pandemic has impacted negatively on their mental health and
wellbeing. Of those surveyed, significant proportions of the population
said they had been experiencing more anxiety, stress, sleep problems
and low mood over the course of the pandemic. However, at the same
time three in five of those asked say they feel hopeful about the future.
Many adults reported that they are planning to take or have taken steps
to look after their mental wellbeing, with exercising regularly, eating well
and talking more to family and friends being the main actions. To
support people during this time, PHE has launched the Better Health Every Mind Matters campaign. For tips and support to help manage your
mental health, search Every Mind Matters.
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National Day of
Reflection
On the 23rd March we observed a moment of
silence for those who have lost their lives to
COVID-19 in the past year and the bereaved left
behind. Of course, the impact of the pandemic is
ongoing and we wanted to keep the spirit of the
day. There is a post pinned to the top of our
Facebook page which we encourage patients to
share with a beloved memory of someone they
have lost (not just those who have passed away
as a result of the pandemic).
Many people this past year have been unable to
be with loved ones in their final days as a result
of lockdown restrictions which is simply heartbreaking. Take some time to reach out to someone who is grieving, it
could make the world of difference.
For information on local bereavement services, see the resources below:

Marie Curie
www.mariecurie.org.uk
West Yorkshire Grief & Loss Support Line
0808 196 3833
Leeds Suicide Bereavement Service
www.leedssbs.org.uk
Child Bereavement UK
www.childbereavementuk.org/leeds
MIND
mind.org.uk/bereavement
More local resources can be found on the LEEDS.GOV.UK website
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Oulton Medical
Centre
Quarry Hill
Oulton
Leeds
LS26 8SZ
- 0113 282 2138

Marsh Street
Surgery

Swillington Health
Practice

25a Marsh Street
Rothwell
Leeds
LS26 0AG

Hill Crest Close
Swillington
Leeds
LS26 8DZ

- 0113 282 1571

- 0113 287 1444

Email
oulton.marshstreet@nhs.net

@DrFreemanandPartners
Our online community of over 800 people is growing day by day. We share practice specific news and
updates as well as national health news and campaigns on our page. By following or liking us on
Facebook, you can receive practice updates straight to your newsfeed. Join our online community today!

08

